
 
 

BESPOKE membership grands access to unparalleled, personalized privileges. As more points are accumulated, gain access to 

higher tiered rewards including refined services and extravagant accommodations. Expect incomparable luxury and grace in 

every moment with us as we redefine your shopping experience. 

 

Privileges at ONE 

CENTRAL MACAU 
Crystal Opal Pearl Emerald Sapphire 

Sapphire 

Plus 

Earn points for 

fabulous rewards 

redemption 

－ － 
✓ ✓ ✓ ✓ 

Exclusive event 

invitations 
－ － ✓ ✓ ✓ ✓ 

Complimentary 

parking service* 
1 hour / day 2 hours / day 3 hours / day 3 hours / day 4 hours / day 4 hours / day 

One-way limousine 

service ^ 
－ － － － 1 time / year 3 times / year 

Access to exclusive 

member salon 
－ － － ✓ ✓ ✓ 

*Total hour of free parking in one single parking 

^Date of providing limousine service to be confirmed  

 

 

 



 
 

Privileges at Mandarin 

Oriental Macau 
Crystal Opal Peral Emerald Sapphire Sapphire Plus 

Accommodation offer 

 
3rd night complimentary (a minimum of two nights must be booked at momac-

reservations@mohg.com) 

－ － － 

Reserve Deluxe Suite at official website to receive a 

complimentary in-room breakfast for two persons 

(Applicable for stay from Sun to Thurs. Not applicable 

on blackout dates) 

F&B offer 

－ 

Vida Rica Bar - 15% off on total bill (not applicable to special menu or event)  

Vida Rica Restaurant - 10% off for Business Set Lunch 

The Mandarin Cake Shop – 10% off on 2-pound cake from The Mandarin Cake Shop menu 

－ － 

Vida Rica Restaurant – 15% off on a la carte order (dinner only. Not 

applicable for Beef Wellington or special menu). 

A glass of hour red or white or champagne for every Beef Wellington 

order (max. 2 glasses) 

Spa offer － － 

The Spa – Enjoy 30 minutes extension for every 90 minutes spa 

treatment or longer (applicable from Mon to Thurs, not applicable on 

blackout dates or public holiday) 

Fitness Centre – 15% off on 3 months Fitness Membership(Fitness 

Membership can enjoy 15% off on spa treatment and 15% off on personal 

training class) 

To enjoy these offers, please make a reservation via email: momac-reservations@mohg.com 

1. In the reservation email, please specify the exclusive offer with 1. BESPOKE membership tier (Emerald/ Sapphire/ Sapphire Plus and 

screen capture of the membership profile page in WeChat miniprogramme) 
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2. Full name (same as your BESPOKE registered name) 

Offers are subject to hotel’s availability and confirmation. 

 

 

Mandarin Oriental Macau blackout dates (both dates inclusive):  

7 – 10 Apr Fri – Mon Easter 

29 Apr – 2 May Sat – Tue May Labor Week 

22 – 25 Jun Thu – Sun Dragon Boat Festival 

29 – 30 Sep Fri – Sat Mid-Autumn Festival 

1 – 8 Oct Sun – Sun China National Week 

17 – 18 Nov Fri – Sat Grand Prix 

23 – 26 Dec Sat – Tue Christmas 

30 – 31 Dec Sat – Sun New Year’s Eve 

 


