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One Central Macau Parking Terms and Conditions: 

1. The One Central Macau complimentary parking privilege will be effective from 1st January to 

31st December, 2023.  

2. Same‐day original receipt(s) issued by shops at One Central Macau or MGM Macau (applicable 

to Spa & F&B outlets in MGM Macau only, not applicable to participants of any event or 

banquet in MGM Macau) must be presented.  

3. Guest cannot be combined this privilege with other offers under the below circumstances:  

a. If guest spends any amount at One Central Macau retailers (amount less than MOP500), 

two F&B outlets at MGM Macau or spends any amount at one F&B outlet and SPA at 

MGM Macau, guest is ONLY entitled for 3-hour free parking on the same day. Guest 

can only enjoy maximum 3-hour free parking privileges even in conjunction with more 

than ONE receipt; 

b. If guest spends any amount at one F&B outlet or SPA at MGM Macau whilst guest 

also attends the banquet at MGM Macau on the same day, he/she can ONLY either 

enjoy the 3-hour free parking by spending any amount at F&B outlet/SPA of MGM 

Macau or enjoy the 3-hour banquet privilege (specially granted by MGM banquet 

team). Guest can only enjoy maximum 3-hour free parking privileges even in 

conjunction with more than ONE receipt; 

c. If guest spends more than MOP500 with single receipt at one of the shops at One 

Central Macau whilst guest spends any amount at F&B outlet or SPA at MGM Macau 

on the same day, he/she can ONLY be entitled for 5-hour free parking on the same day. 

Guest can only enjoy maximum 5-hour free parking privileges even in conjunction 

with more than ONE receipt; 

d. If guest spends more than one transaction at the shops of One Central Macau whilst 

one of the transactions is over MOP500, he/she can ONLY be entitled for 5-hour free 

parking on the same day. Guest can only enjoy maximum 5-hour free parking 

privileges even in conjunction with more than ONE receipt etc.  

4. Receipt(s) which is/are outdated, damaged, altered and/or hand written will not be accepted. 

Receipts from internet purchases, mail orders, phone orders, charity donations, bank 

transactions, exchanges/refunds, purchase of gift voucher and/or cash vouchers, bill‐payments 

and/or credit card payments will not be accepted.  

5. Only duplicated and reprinted receipt(s) issued by participating F&B outlets at MGM Macau 

with authorisation will be accepted for redemption, other duplicated and reprinted receipt(s) 

will not be accepted. 
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6. No receipt is allowed to be re‐used in this promotion. Each receipt can only be redeemed once.  

7. For every additional hour beyond the complimentary period, the prevailing parking fee will be 

duly charged onwards.  

8. Redeemed offers cannot be returned and exchanged for cash, discounts or other products. All 

unused complimentary parking hours cannot be returned and exchanged for cash, discounts or 

other products.  

9. The operating hours for One Central Macau and 2F service counter is 10:30am – 12:00am daily; 

this privilege can only be used during the operating hours (This carpark privilege is not 

applicable to non-operating hours). All redemption must be registered at One Central Macau 

service counter on 2F in person before 12:00am.  

10. This privilege can only be used for self-parking service at One Central Macau. Please visit the 

service counter on 2F to have the parking ticket stamped before leaving One Central Macau Car 

Park. 

11. There are 15 minutes for the car owner to exit the car park after the parking ticket is stamped. 

Parking fees will be charged in accordance to the exceeded time. 

12. All commercial vehicles, working personnel (including sales personnel, staff, contractors of any 

occupants of any unit in or retailers of One Central Macau) are NOT eligible to participate in 

the complimentary parking promotion. 

13. Properties Sub F, Limited reserves the right to stop offering the complimentary parking 

privileges if the commercial vehicles, working personnel (including sales personnel, staff, 

contractors of any occupants of any unit in or retailers of One Central Macau), staff of MGM 

Macau and Mandarin Oriental, Macau are abuse of the carpark privilege. This issue will also be 

escalated to the relevant department for investigation.  

14. Properties Sub F, Limited reserves the right to amend the offer, terms and conditions and/or 

withdraw the complimentary parking promotion at any time without any prior notice. In case of 

any dispute, the decision of Properties of Sub F, shall be final and binding on all parties 

concerned. Properties Sub F, Limited and One Central Macau reserve the rights to determine 

and arbitrate for final decision on any dispute on the complimentary parking promotion. 

15. Car park regulations apply.  

16. Parking of vehicles in this car park is entirely at the sole risk of the vehicle owner and driver. 

Neither the car park owner nor the manager shall assume any responsibility or liability for any 

loss or damage to any vehicle or its contents in the car park. 

17. A 24-hour parking charge at the prevailing hourly rate and an administration fee of MOP 100 

will be charged to any car park user who is unable to produce a valid car park ticket, regardless 
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of the actual no. of parking hours. 

18. All parties redeeming for this complimentary parking and/or using the car park of One Central 

Macau must fully observe, perform and comply with the terms and conditions above and the car 

park regulations as may be prescribed and/or amended by Properties Sub F, Limited and/or 

Hongkong Land (One Central) Retail Property Management Limited from time to time.  

19. Participating MGM Macau outlets are listed as below for the entitlement of this complimentary 

parking privilege:  

1. Grand Imperial Court 

2. Imperial Court 

3. North by Square Eight 

4. South by Square Eight 

5. ABA  

6. Pastry Bar 

7. Rossio 

8. SUSHIDAN at Rossio  

9. Cai Dao 

10. San Bao  

11. Tria SPA at MGM Macau  

12. GODIVA at MGM MACAU  

 


