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Moonlit Golden Week Rewards and Surprises  

Terms and Conditions 

Promotion period: 21 September to 7 October 2026 

During the promotion period, including both the first and last days, customers can redeem 

BESPOKE e-vouchers and rewards by presenting a single receipt issued by designated merchants 

at One Central Macau or MGM Macau for a minimum single transaction of MOP 10,000 or more 

paid either electronically or in cash. The receipt must be registered within 7 days of issuance 

(one eligible transaction per receipt). Each spending tier can only be redeemed once during the 

promotion period. The receipt amount will only be calculated based on the actual amount paid 

by the customer (Payments made with shopping vouchers, points, and pre-order receipts will 

not be counted). 

21-27 September up to 10% rebate 

 
 

28 September to 7 October up to 8% rebate 

 

The above rewards are only applicable for designated shops at One Central Macau or MGM Macau. 

 BESPOKE base point will not be distributed during promotional period.  

 MGM E-Voucher can only be used at participating MGM Macau retailers. .(MGM Macau dining 

venues are not included) 

The conditional voucher is only applied for arti_senselab, Artelli, COVA, DIGREEN, Glasstique, 

MOMOKAWA, Morton’s Grille, Oasis by H&B, PEAK HOUR HOUSE, Regal Elite, SILKY MIRACLE, 

The Mineral Boutique. 

 Bank of China(Macau), Alipay Macau & Bank of Communications (Hong Kong) rebate 

programme from 1% to 6% 
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 Glasstique E-gift certificates are valid upon purchase of optical frames, lenses or sunglasses 

only (except Gentle Monster’s items, accessories, contact lens). 

 Spending of MOP10,000+ in a single transaction participates in the Golden Week Lucky Draw, 

each BESEPOKE member can enjoy up to 3 Lucky Draw opportunities during the promotion 

period. 

 

One Central Macau E-Shopping Voucher  

 

(1) One Central Macau e-shopping voucher is ONLY applicable for the shops at One Central 

Macau. 

(2) Deposit receipts are not applicable for earn & redemption of the rewards. 

(3) Receipt must be registered and redeemed for shopping voucher within date of purchase 

and the voucher only applicable during the promotion period.  

(4) Shopping voucher of One Central Macau is valid for 7 days after receiving.  

(5) BESPOKE base point will not be distributed during promotional period. 

(6) The amount of the spending tier (the net invoice amount) will be calculated based on the 

actual payment with cash, credit card, Alipay or WeChat pay. (Payments made with shopping 

vouchers and points will not be calculated). 

(7) This voucher is non-refundable and non-redeemable for cash or other products, service and 

not for selling purpose. 

(8) The promotion is subject to the relevant terms and conditions. The number of rewards will 

be redeemed on a first-come, first-served basis while stocks last.  

(9) One Central Macau reserves the right to amend these terms & conditions and terminate 

the promotional period. 

 

MGM Macau E-Voucher  

(1) This MGM E- Voucher (‘Voucher’) has a face value of MOP 100/500/1,000/5,000.  

(2) This voucher can only be redeemed at the participating retail outlets locate in MGM MACAU. 

Details refer https://www.onecentralmall.com.mo/en 

(3) Shopping voucher is valid for 7 days after receiving.  

(4) This Voucher is valid for one-time use only. If the transaction amount is less than the face 

value of this voucher, any unused balance of the voucher cannot be redeemed for cash and shall 

be forfeited.  

(5) This Voucher is non-refundable and non-redeemable for cash or other products, service 

and cannot be resold. 

(6) In the event of any discrepancies between the English and the Chinese version of these 

terms and conditions, the English version shall prevail.  

(7) MGM reserves the right to amend the terms & conditions without prior notice.  

(8) In the event of any disputes, MGM's decision shall be final. 

E-Shopping Voucher Exclusive to F&B, Lifestyle & Beauty  

(1) The One Central Macau designated e‑shopping / dining voucher is ONLY valid for designated 

products at the specified shops or dining venues at One Central Macau, including: COVA, 

DIGREEN, Glasstique, Mandarin Oriental Macau, MOMOKAWA, Silky Miracle. 

(2) Deposit receipts are not applicable for earn & redemption of the rewards. 

(3) Receipt must be registered and redeemed for shopping voucher within date of purchase 

and the voucher only applicable during the promotion period.  

(4) The exclusive shopping voucher is valid for 7 days after receiving.  

https://www.onecentralmall.com.mo/en
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(5) BESPOKE base point will not be distributed during promotional period. 

(6) The amount of the spending tier (the net invoice amount) will be calculated based on the 

actual payment with cash, credit card, Alipay or WeChat pay. (Payments made with shopping 

vouchers and points will not be calculated). 

(7) One Central Macau E-shopping OR dining voucher applies for designated retails at One 

Central Macau. 

(8) This voucher is non-refundable and non-redeemable for cash or other products, service and 

not for selling purpose. 

(9) The promotion is subject to the relevant terms and conditions. The number of rewards will 

be redeemed on a first-come, first-served basis while stocks last.  

(10) One Central Macau, Glasstique and Silky Miracle reserve the right to the final interpretation 

of use for their gift vouchers. 

*The above e-vouchers are only valid at participating merchants of BESPOKE redemption 

programme. 

*E-vouchers must be redeemed within the promotion period and cannot be used in conjunction 

with shopping vouchers from other promotions. 

Bank of China Pay and Earn Rewards Every Day – Privilege Shopping Rewards  

Offer  

(1) Only applicable to BOC Visa Prestige and Wealth physical Credit Card, with first 6 card 

digits: 403181 and 470941; 

(2) During the promotion period, eligible card holders will receive a MOP 400 e-shopping 

coupon in a single transaction of MOP 20,000 or more at One Central.  

(3) Offer is only applicable to BOC Visa Prestige and Wealth physical Credit Card, with first 6 

card digits: 403181 and 470941; 

(4) E-shopping vouchers are limited in quantity, available on a first-come-first-served basis, 

subject to availability while stocks last; Each customer can only redeem 1-voucher in a month.  

(5) Each customer can redeem max. MOP 1,600 e-voucher in total within the entire promotion 

period;  

(6) Eligible transactions must make by eligible BOC Visa Prestige or Wealth physical Credit 

Card;  

(7) No cancellation for redeemed voucher is allowed and accepted;  

(8) The e-shopping voucher will expire by the end of next following month subject to the month 

of redemption. For instance;  

(9) if it is redeemed in Sep 1, the expiry date of the voucher will be on Oct 31, 2026;  

(10) if it is redeemed in Oct 1, the expiry date of the voucher will be on Nov 30, 2026;  

(11) if it is redeemed in Nov 1, the expiry date of the voucher will be on Dec 31, 2026;  

(12) if it is redeemed in Dec 1, the expiry date of the voucher will be on Jan 31, 2027;  

(13) To redeem e-shopping voucher is required to become new BESPOKE member or current 

BESPOKE member at BESPOKE salon. 

Alipay Shopping Reward  

(1) Promotion period: 21st September to 20th October 2026 

(2) This reward promotion will be available for Alipay China with Chinese ID register. 

(3) This reward promotion will be available for participated merchants at One Central Macau. 

(4) Each Alipay China user can receive a maximum of 200 RMB in Alipay spending credit during 

the promotion period. 

(5) China client accumulated spending 10,000 RMB or above to earn 100 RMB spending credit. 
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(6) China client accumulated spending 20,000 RMB or above to earn 200 RMB spending credit. 

(7) Each 100 RMB spending credit is required to spend minimum 800 RMB. 

(8) A user of Alipay HK/TNG/TRUE MONEY/GCash can enjoy MOP20 red pocket e-money by 

scanning QR code, and the MOP 20 must be spent by a minimum of MOP 300 

(9) Macau Pass S. A. reserves the right to amend these terms & conditions and ultimate rights 

of interpretation. 

Alipay Black Diamond Special Exchange Rate. 

(1) Promotion period: 21st September to 20th October 2026 

(2) This reward promotion will be available for Alipay China with Chinese ID register. 

(3) The promotional offers are only valid for merchants at One Central Macau. 

(4) China client spending RMB 50,000+ with one single transaction to earn Black Diamond 

special exchange rate. 

(5) Each Alipay China user can only redeem once during the prometon period 

(6) Macau Pass S. A. reserves the right to amend these terms & conditions and ultimate rights 

of interpretation. 

BOCOM Rebate Promotion  

(1) Promotion Period :1st August 2026 – 31st December 2026  

(2) This offer is available for BOCOM Credit Card Cardholders in Chinese Mainland and Hong 

Kong  

(3) The credit rebate is calculated on an account basis. Principal card and its related 

supplementary card(s) are regarded as the same credit card account.  

(4) Offers are available at designated merchants of One Central Macau and MGM Macau 

(5) Offer from BOCOM Hong Kong (For HK Cardholders) 

(6) Cardholders of designated credit cards issued by BOCOM HK are entitled to 5% credit rebate 

by spending HKD3,000 or above (or the equivalent in other currencies) in a single transaction.  

(7) Same credit cards account is entitled up to a maximum amount of HKD300 credit rebate 

each phase and HKD600 during the whole promotion period. 

(8) The spending rebate for Hong Kong cardholders will be shared between One Central Macau 

and MGM Macau. 

(9) Electronic wallet transactions including WeChat Pay/ WeChat Pay HK, Alipay/Alipay HK and 

PayMe etc are not eligible.  

(10) No quota limitation for HK Cardholders. 

Phases Promotional Period Rebate Date 

Phase 

1 

1 August to 30 September 2026 

(both dates are inclusive) 

On or before 31 December 

2026 

Phase 

2 

1 October to 31 December 2026 

(both dates are inclusive) 

On or before 31 March 2027 

 

 

(11) Offer from Bank of Communications (For Chinese Mainland Cardholders)  

(12) The eligible credit card rebate for the month will be returned by the end of the following 

month.  

(13) The spending rebate for Chinese Mainland cardholders will be separately counted between 

One Central Macau and MGM Macau. 

(14) The above privileges are with designated quota.  

(15) The above privileges can be enjoyed simultaneously.  
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(16) Electronic wallet transactions including WeChat Pay/ WeChat Pay HK, Alipay/Alipay HK etc 

are not eligible. 

(17) The quotas for the above privileges are limited and on a first-come-first-serve basis. 

Spending Requirement Rewards* Quota 

Single spending of RMB 3,000 5% credit rebate 

(A maximum of RMB 300 per 

Cardholder per month) 

850 per 

month 

Single spending of RMB 300 Extra 3% credit rebate 

(A maximum of RMB 320 per 

Cardholder per month) 

19,000 

per 

month  

Monthly accumulated spending of  

RMB 50,000 

10% credit rebate on the amount 

exceeding  

RMB 50,000 

(A maximum of RMB 1,500 per 

Cardholder per calendar quarter) 

800 - 

1,100 per 

month  

* The above three rewards can be used in conjunction. Please note that the quotas for offers of 

“Extra 3% credit rebate” and “10% credit rebate on the amount exceeding RMB 50,000” will be 

reviewed from time to time during the Promotional Period and are subject to the Bank’s final 

adjustment. Email notification from the Bank shall prevail as final confirmation upon such 

changes. 

 

One Central Macau Golden Week Lucky Draw  

 

(1) Eligibility and Conditions for the Lucky Draw: Participation in the Lucky Draw is open only 

to customers who are members of the BESPOKE Programme (BESPOKE Rewards) at the time of 

participation. Eligible customers must register for BESPOKE Rewards and present a single same-

day purchase receipt (minimum spend of MOP 10,000) from designated retailers at One Central 

Macau and MGM Macau during the period from 21st September to 7 October 2026 (both dates 

inclusive) (“Promotion Period”). Each BESPOKE member is entitled to participate in the Lucky 

Draw up to a maximum of three (3) times during the Promotion Period (i.e. no more than three 

(3) Lucky Draw entries per member for the entire Promotion Period).  

 

For the avoidance of doubt, multiple receipts may not be aggregated or combined to constitute 

a single transaction, and the receipt for each transaction may only be used once for the purpose 

of participation in the Lucky Draw.  

 

• Only 1 winner for the Grand Prize: approx. 29.9g weight 999.9% gold bar & MGM Cotai 

deluxe double room including breakfast. 

• Only 1 winner for the 2nd Prize: approx. 18.7g weight 999.9% gold bar & MGM Cotai 

Double Room including breakfast 
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The designated retailers at One Central Macau and MGM Macau:  

 

Arti Senselab EDITION Morton’s Grille 

Artelli Emporio Armani Oasis by H&B 

Breitling Ermenegildo Zegna PEAK HOUR HOUSE 

Brunello Cucinelli FENDI PIAGET 

Burberry Ferragamo Rainbow 

BVLGARI Glasstique Regal Elite 

Cartier Gucci RIMOWA 

Celine Loewe SHIATZY CHEN  

COVA Loro Piana SILKY MIRACLE 

DAMIANI Louis Vuitton  The Mineral Boutique 

DIOR Luck Hock Watch UM Junior 

Dolce & Gabbana MOMOKAWA WF fashion 

 

(2) Lucky Draw Date: 15th October 2026. 

(3) Announcement Date: 20th October 2026. 

(4) Lucky Draw Venues: B1 Office at One Central Macao, Avenida de Sagres, Nape, Macau. 

(5) Draw Method: One (1) Grand Prize winner and one (1) Second Prize winner will be selected 

by means of a computerised random draw. No participant may win more than one prize. If the 

same participant is selected for more than one prize, such participant shall be entitled to the 

first prize drawn only, and the selection of that participant for any additional prize shall be 

deemed invalid. A re-draw shall then be conducted, by computerised random draw, to determine 

the winner(s) of the relevant prize(s).   

(6) Announcement: The results of the Lucky Draw, including the list of winners, will be 

announced on the One Central Macau official website, WeChat mini-program, WeChat official 

account, WeChat messages, Facebook, Instagram, and Xiaohongshu. 

(7) Method of Claim: Prizes must be collected in person by the respective winners at the 

BESPOKE salon at One Central Macau on or before 30th June 2026. Any prize not collected within 

the prescribed claim period may be retained by [insert the name of organiser of the Lucky Draw] 

for use in future promotional campaign.  

(8) Prize Collection and Personal Data: Prizes must be collected in person by the respective 



7 
 

winners, and collection by any third party on behalf of a winner is not permitted. For the purposes 

of verifying winners’ identity and eligibility, informing winners of the Lucky Draw results and 

complying with applicable audit, regulatory and reporting requirements, winners’ identity card 

or passport numbers and contact telephone numbers will be recorded.  Such personal data will 

be used solely for the purposes stated in the above and will not be used for any other purpose.  

All personal data collected shall be handled in accordance with Macau’s Personal Data Protection 

Law.  

(9) Language: These terms and conditions are written in English and Chinese. In the event of 

discrepancy or inconsistency between the English and the Chinese versions, the Chinese version 

shall prevail. 

#The Gambling Inspection and Coordination Bureau authorised no.:0410/2DI-A/DIJ/2026 

 

Terms and Conditions of BESPOKE Campaign:  

 

(1) Participating shopping voucher recipients must register as members of the BESPOKE 

programme and provide their names, a valid mobile telephone number, email address, postal 

address and other necessary information for registration and verification and bind with the official 

One Central Macau WeChat account and its mini-programme (for communication of various 

privileges or promotions).  The name printed on the relevant receipts must be the same as the 

name of the eligible BESPOKE programme customer (“eligible customer”) registered or to be 

registered. 

 

(2) To receive the shopping voucher of One Central Mid-autumn Loves Macao Golden Week 

Shopping Rewards, eligible members must present original and eligible machine-printed receipts 

issued during the promotion period in person to the BESPOKE counter, located on ground floor, 

One Central Macau or customers can do self-upload through the membership mini-programme 

for BESPOKE team’s approval to earn the valid bonus rewards.  

 

(3) BESPOKE VIP salon opens from 11:00 am-10:00pm (Monday to Sunday including public 

holidays). The purchase receipts will be stamped after registration, and stamped receipts cannot 

be re-used for registration and redemption. The following receipts are NOT accepted: Reprinted 

or photocopied or duplicated receipts, standalone electronic payment receipts, hand-written 

receipts, or deposit receipts, damaged receipts; receipts for the purchase of any gift vouchers, 

coupons, merchant vouchers or credit notes or deposit notes or payments on accounts or any 

equivalent notes of pre-payment, stored-value cards or any value added to the stored-value 

cards; receipts processed as internet purchases, mail/ fax/ phone orders, charity donations; 
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receipts issued in respect of a transaction that has subsequently been refunded or withdrawn or 

cancelled or falsified or unauthorized or fraud or abuse or unsettled or forged or fraudulent 

transactions; receipts for charity donations, bank services; receipts showing only a payment of 

deposit or partial payment.  

 

(4) Valid bonus rewards earned for purchase receipts issued during the promotion period but 

only registered outside of the promotion period cannot be used as part of this promotional 

campaign. For example, if the purchase date is 20th September 2026, but the rewards are 

registered on 21st September 2026, they cannot be redeemed for bonus reward as part of this 

promotion. Furthermore, valid bonus rewards for purchase receipts that are issued outside of 

the promotion period but are registered during the promotion period cannot be used as part of 

this promotional campaign. For example, if the purchase date is 8th October 2026, but the bonus 

rewards are registered on 7th October 2026, they cannot be redeemed for bonus rewards as part 

of this promotion. 

 

(5) Rewards may not be exchanged for cash, credit, or other products or services. 

 

(6) Eligible customers cannot receive replacements, substitutions or refunds following reward 

redemption. 

 

(7) One Central Macau reserves the right to photograph, scan or photocopy customer’s machine 

printed receipts for internal reference. 

 

(8) All eligible customers must redeem rewards in person. Rewards cannot be redeemed by 

salespeople or other representatives on behalf of eligible customers. 

 

(9) All eligible customers must provide their names, mobile phone numbers and email 

addresses at the time of redemption for verification purposes and to receive notifications of 

rewards. 

 

(10) One Central Macau shall not be liable for any loss, damage, claim or expense whatsoever 

caused by the customer or any person for any reason or circumstance arising from the 

redemption or use of any reward. 

 

(11) One Central Macau is not responsible for the operations of any participating merchants in 

this event, the services they provide or the goods they sell. Any inquiries or complaints regarding 

goods, services or products should be directed to the participating merchant. The participating 

merchant will be solely responsible for all goods, services or products provided or provided to 

customers, and any related liabilities. 
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One Central Macau has absolute discretion in all matters and disputes. In the event of any 

dispute, the decision of One Central Macau shall be final and conclusive. 

 

Personal Data Protection: 

For the purposes of this programme, One Central Macau is required to collect the personal data 

of eligible One Central Macau BESPOKE members, such as name, mobile phone number, and 

email address. Customers' contact details (including postal address, email address, and mobile 

phone number) will be used to receive communications from One Central Macau regarding the 

programme (including current and future programme periods, membership levels and benefit 

qualifications, notices regarding level upgrades, rewards and redemption notifications (including 

rewards redemptions, remaining rewards and expiration dates), electronic vouchers and their 

redemption, confirmation of updates to relevant personal data, and information related to the 

programme). Failure to provide personal information upon request will prevent One Central 

Macau from processing or accepting such registrations. Failure to provide or update all necessary 

personal information may lead to One Central Macau being unable to offer this programme and 

related benefits to eligible One Central Macau BESPOKE members. 

 

One Central Macau may disclose information collected to such persons as may be required 

according to the laws of Macau. 

 

In the future, if eligible One Central Macau BESPOKE members wish to update or alter their 

personal information, or if eligible One Central Macau BESPOKE members do not wish to receive 

marketing materials from One Central Macau, please send all requests to the Marketing 

Department of One Central Macau through any of the following channels: 

Email: bespoke@onecentral.com.mo 

Phone: +853 6661 5826 

Postal address: One Central Macau BESPOKE salon (G/F, One Central Macau) 

 

(12) In case of discrepancies between the Chinese and English versions, the English version 

shall prevail. 

(13) # BESPOKE rewards earned can only be used at "participating retailers#" in the BESPOKE 

campaign including:  

 

(14) *One Central Macau reserves the right to amend these terms & conditions and terminate 

the promotional period. 
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